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Pamela D. Langston-Cox has served since 2001 as the Area Counsel of the General Legal Services 
Division, Office of Chief Counsel, Department of the Treasury, Chicago.  In addition to her many years 
of work in non-profit management and administration, Pamela has 29 years of federal service in the 
Office of Chief Counsel as an attorney and Area Counsel.  As head of the Chicago regional office, 
Pamela is responsible for supervising a staff that covers a seven-state area, as well as nation-wide issues 
and cases, for the IRS and Chief Counsel offices.  In October 2011, Pamela was appointed by the Chief 
Counsel to the Deputy Managing Counsel position for her POD as part of the Chief Counsel’s matrix 
management structure, which is responsible for working across all divisions.   In that position, she helps 
to facilitate the sharing of resources, emergency management coordination and preparation, recruiting, 
and employee recognition.  In February 2018, she was elevated to Managing Counsel, which includes 
serving as the IRS Commissioner’s Representative for the POD.   
 
Pamela has contributed over thirteen years of service with the Chicago Federal Executive Board.  In 
addition to assisting with many events and activities, such as participating as a reviewer of FEOY 
nominations, Pamela’s major activity with the FEB began as a member of the Diversity Advisory 
Council (DAC) in 2002.  She served on the DAC since that time, including as its Vice-Chair for two 
years, as the DAC Chair for over four years, and, as Chair Emeritus as of January 2013, assisting the 
DAC’s new leadership team and transition. After joining the  Executive Committee, Pamela offered to 
take the leadership of coordinating the Chicago FEB’s Shared Neutral ADR Program (SNAP) in 
February, 2017, overseeing the assignment and execution of shared mediation services across the 
Chicago federal community.  
 
Pamela is a member of FEW, ASPA, the NITA Foundation, and has served since 2003 on the Federal 
Sector Advisory Board for the Chicago-Kent College of Law’s Institute for Law and the Workplace, 
contributing to the development of the annual training event (including designing and delivering 
courses).  Over the span of her career, Pamela has been called upon nationally to develop and teach 
courses across the country, often collaborating with several other agencies in the process; this has 
included labor law sessions for the FDR, National QUAD, and National HIRE Conferences; the Public 
Administration Forum, AIM, Government Training Institute, and Navy; and multi-federal agency 
management, personnel and labor relations staffs.   
 
Pamela received her B.A., M.A., and J.D. from the University of Akron, where she was also a member 
of the faculty in Theatre and Communications, and coached the forensics, moot court, and trial teams. 


